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Building high 
performing event 
professionals and 
teams to achieve 
Event Brilliance 
through new 

levels of excellence 
and mastery

MEDIA & SPEAKER KIT 

https://vickytrop.co


AS A TRUSTED THOUGHT LEADER AND 
EVENT BRILLIANCE ADVISOR VICKY TROP 
REVOLUTIONISES, INVIGORATES, AND 
UPSKILLS MEDIUM, LARGE AND ENTERPRISE 
BUSINESSES OF ALL INDUSTRIES TO DELIVER 
EVENT BRILLIANCE THROUGH CURATED 
TOOLS, RESOURCES, CONSULTANCY, AND 
VALUABLE ADVISORY. WITH OVER 
25+ YEARS OF DIVERSE EXPERIENCE, VICKY 
TROP HAS SUCCESSFULLY EXECUTED EVENTS 
FOR REPUTABLE GLOBAL BRANDS WITH 
REMARKABLE ACCOLADES.

VICKY TROP has been instrumental in the 
delivery of thousands of conferences, gala award 
dinners, product launches, brand activations, 
incentive and familiarisation programs, 
team-building experiences, exhibitions and 
trade shows in Australia, New Zealand, Asia 
Paci�c, the Middle East and Europe.

Visa, Merck, Cisco, Caesarstone, Oracle, Canon, 
Bayer, Toshiba and many more reputable brands 
can attest to Vicky’s seamless integration into 
their workforce, and her ability to help them 
strategically scale their events while raising 
their pro�le by creating unique immersive 
experiences. 

VICKY TROP is a valuable advisor, providing 
strategic counsel in all areas of event 
management, from conceptualisation to 
successful execution and crisis leadership. 
Highly purpose-driven, she is also an advocate 
for the industry with a passion for raising the 
bar of creativity, quality, and pro�tability, while 
maintaining brand integrity and human 
connection.

V I C K Y T R O P

Built from humble beginnings, VICKY TROP 
established her career on strong foundations in 
hospitality, hotel and event operations and 
management, where she gained a wealth of 
knowledge and experience, the driving force of her 
success. As a passionate advocate for the events 
industry, Vicky continues to lecture, mentor and 
create resources and protocols that equip aspiring 
professionals with the tools they need to grow and 
develop their careers in the industry. 

Marketing and events teams throughout the world 
rely on Vicky’s step-by-step resources to guide them 
through tactical planning, execution and 
evaluation of their events. Geared towards 
strengthening brands and their customer journeys, 
VICKY TROP is the creative and strategic force 
behind sell-out events and memorable experiences 
that captivate audiences. 

RECENT CLIENTS

BOOK YOUR 
DISCOVERY CALL

EVENT BRILLIANCE BY VICKY TROP IS 
THE NEW GLOBAL INDUSTRY STANDARD.

FIND OUT MORE

VICKYTROP.CO

https://vickytrop.co/book-a-consult/


Brand Journey
Creator

Event
Brilliance

WITH V I C K Y T R O P

SEMINAR

STRATEGY
MASTERCLASS

TACTICAL
MASTERCLASS

TOOLKIT &
TEMPLATES

Scale to 
Profitability
INDUSTRY CONSULTATION

PRODUCTS
WITH MORE THAN 25 YEARS IN THE EVENTS INDUSTRY, VICKY TROP OFFERS A 

PRODUCT MATRIX AND CONSULTING PROTOCOLS THAT STRENGTHEN 
ORGANISATIONS AND THEIR BRANDS, INCREASE THE STRATEGIC CAPABILITY OF 

MARKETING TEAMS, AND UPSKILL EVENTS PROFESSIONALS WORLDWIDE. 

HUMANISING THE
CUSTOMER JOURNEY

CX Series

BOOK YOUR 
DISCOVERY CALL

VICKYTROP.CO
VICKYTROP.CO

Event
Examiner
3600 DIAGNOSTIC

ACHIEVE NEW LEVELS OF EXCELLENCE AND 
MASTERY THROUGH A SERIES OF CURATED 
PROTOCOLS, RESOURCES, MASTERCLASSES 
AND VALUABLE ADVISORY CONSULTATIONS

STRATEGIES, CONTENT & 
EXPERIENCES TO CONNECT, 
ENGAGE & CONVERT

Venue Mastery
Checklist
VENUE SELECTION & SITE 
INSPECTION GUIDE

https://vickytrop.co/book-a-consult/


For the 
love of CX
HUMANISING CUSTOMER EXPERIENCE 
THROUGH THE BRAND JOURNEY

In the age of diminishing brand and product 
loyalty, human connection is the powerful 
missing link. According to PwC, consumers are 
willing to pay up to 16% more on products and 
services if the Customer Experience (CX) is part 
of the package. Digital transformation has 
enhanced the way we connect, yet consumers 
are increasingly underwhelmed with their 
customer experiences. Technology can augment 
a brand's capability to better understand and 
reach its customers, so why is this still a topic on 
the to-do list of every organisation?

In this speaking engagement, VICKY TROP 
shows you how to engage, arouse and convert by 
mapping the customer journey. "Di�erentiation 
through humanisation" is a key takeaway motto 
that will have your teams and audiences 
inspired and ready to create and implement 
immediate change. 

EVENTS BUSINESS MARKETING TECH

Crisis
Leadership

You can do everything right, and a crisis can still hit! 
While most fear crisis, VICKY TROP's dynamic yet 
uniquely soothing keynote, will have leaders and teams 
rethink their relationship to past, present, or future 
crisis. Packed with real-life stories and experiences of 
adversity that turned to triumph, Vicky will show you 
how to lead with authority, bounce back fast, and 
deliver brilliance.

EVENTS BUSINESS CORPORATE

MANAGEMENT LEADERSHIP

Grit! The predictor 
of entrepreneurial 
success

Mental discipline and toughness, otherwise 
known as grit, is a vital skill set that entrepreneurs 
need to master for survival and success. While 
resilience is a more acceptable common term that 
suggests one has graduated from a lifetime of 
adversity, challenges and setbacks, it is grit that 
successfully facilitates that journey.
 
When you are challenged, feel like giving up, 
stalling or procrastinating it's your golden 
opportunity to push past discomfort to achieve 
excellence and a new level of personal mastery.
 
In this growth-mindset keynote, VICKY TROP goes 
into granular detail about how to discover and 
build your mental grit and how to make it your 
most valuable tool during times of uncertainty 
and stress. Her stories will motivate and inspire 
you to tap into reserves of persistence and focus 
you never knew you had while giving you essential 
tactical skills to reach success.

ENTREPRENEURSHIP MOTIVATIONAL

MENTAL HEALTH

Interested in having 
VICKY TROP speak 
at one of your 
events?
TELL US MORE ABOUT
YOUR UPCOMING EVENT.

SPEAKING
VICKY TROP INVIGORATES AUDIENCES AND TEAMS WORLDWIDE, WITH HER PRACTICAL, REAL-LIFE STORIES 

AND TACTICAL TAKEAWAYS, THAT INFORM, EDUCATE AND CREATE INSPIRING PROFESSIONAL SHIFTS. 
SPEAKING THEMES ARE INSPIRED BY MULTI-INDUSTRY TRENDS AND FORECASTS THAT ARE RELEVANT TO A 

WIDE VARIETY OF AUDIENCES, THEIR BUSINESSES AND ORGANISATIONS. ALL SPEAKING ENGAGEMENTS ARE 
CUSTOMISED TO SUIT YOUR ORGANISATIONAL GOALS, EVENT THEME AND TARGET AUDIENCE.

https://vickytrop.co/speaking/#section-3


MATT BEAZLEY
SENIOR MANAGER, INTERNATIONAL RECRUITMENT 
FLINDERS UNIVERSITY

Vicky was amazing, understood the broader scope of 
our project and the business outcomes we were hoping 
to achieve, she received countless commendations from 
our team and was simply a pleasure to work with. I'd 
have no hesitation in utilising her services again or 
recommending her to others!

DR NATASHA SCHRANZ
CHAIR
ACTIVE HEALTHY KIDS AUSTRALIA

From �rst meeting we knew we were on to a winner 
with Vicky Trop. Her enthusiasm was matched with a 
level of professionalism that was outstanding. Nothing 
was too much e�ort, and nothing was le� to chance. We 
loved every minute working with Vicky Trop!

ROBERT MAIOLO
GENERAL MANAGER
PARADISE MAZDA

Working with Vicky Trop has been an absolute pleasure. 
Her experience and level of detail is second to none. Her 
support has saved us time and maximised our brand 
exposure. We would highly recommend her services.

CARL JONES
CEO
RUGBY UNION SA

Vicky just gets things done, going above and beyond! 
Her insight into how to work on events, plan them and 
keep everyone informed along the way is invaluable.

TESTIMONIALS



EXPERT
COMMENTARY

FOR EXPERT COMMENTARY, OR 
FEATURE OPPORTUNITIES, PLEASE 

FORWARD YOUR REQUEST TO:

MEDIA & PUBLICITY 
ENQUIRIES

MEDIA@VICKYTROP.CO 

Best practice, advocacy and education for the events 
industry

The "new normal" – industry trends post COVID-19

Best kept secrets behind sell-out events

Big goals, small teams – how to maximise your event 
budget

Why humanising the customer experience is the disruption 
we've been waiting for

How to turn shortfalls into strengths and amplify your 
event as a brand

Resilience, mental grit, and successful pivots in business

From Event Planner to Experience Maker; why event 
professionals' roles are changing

Crisis leadership – how to lead with in�uence, bounce back 
and deliver brilliance

The life Lessons (and confessions) of an international 
events organiser

V I C K Y T R O P

VICKYTROP.CO
VICKY TROP IS REGARDED AS A THOUGHT LEADER AND 

EVER-RESOURCEFUL EXPERT FOR THE EVENTS INDUSTRY IN 
AUSTRALIA AND OVERSEAS. SHE IS FREQUENTLY REQUESTED TO 

PROVIDE COMMENTARY AND INSIGHTS ON THE FOLLOWING TOPICS.

SOCIAL ASSETS
CLICK TO VIEW

mailto:media@vickytrop.co
https://vickytrop.co
https://www.linkedin.com/company/vickytrop/
https://www.instagram.com/vickytrop/
https://www.facebook.com/vickytrop/
https://twitter.com/vickytrop
https://www.youtube.com/channel/UC2mITDXznznbmMYfURdotfA



